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Subject: Placard Change Dodge Ram 

Make(s): Model(s): Year(s): 

Dodge (Ram) Ram 1500, 2500, 3500 2013/14/15 

Sensor(s): N/A 

Tool Software Version 

400PRO 
500 53.5 

 
 

NOTICE: SOFTWARE BUG 
 
Overview: 
Placard Value Changing with Dodge Ram as listed above does not save the new values. This bug was 
discovered with R53.5, but may effect earlier software. 
 
Additionally the values are being written in the wrong order, where the tool value entered for the front axle 
is written to the back, and the back is to the front.  
 
 
 
Workaround: 
At this time there is no workaround. Software development is ongoing, and fix will be avaible in the next 
update. In the meantime, please refrain from using these Make-Model-Years for Placard Value Change until 
this fix is released. 
 


